


PROGRESS NOTE

RE: Claudia Couch
DOB: 01/01/1923
DOS: 12/16/2022
HarborChase, AL

CC: Interruption of medication renewal.
HPI: A 99-year-old patient treated for HTN, atrial fibrillation, CAD, and hypothyroidism and has refused to be seen at last quarterly visit. She was upset and actually rude feeling that she was overcharged. There was no getting to talk to her or explain anything to her, as she was quite upset at that time and made it clear she did not want to be seen ever again. Since then, I was contacted by her POA/grandson Joe Cooper. He was quite upset about the interruption in medications, had feeling that each day, she went without the medication brought her closer to passing. At the core of it, is that his grandmother is the only immediate family member that he has and the concern that not taking her medication routinely brings her closer to dying. I tried to talk to him about that that there is no guarantee that in fact that was valid, but understood his concern about her getting the medical treatment she needed and he is aware that the holdup had been with his grandmother’s refusal to be seen, but he was quite upset with the nursing staff and vented that to me. So, on 12/16/22, I contacted my office. We contacted the pharmacy and gave consent for refill of all of her medications with the facility staff requesting additional refills. Those were received on the evening of the 12/16/22 so she did get her medication and I was contacted by grandson about that and then there was an issue about too much of medication being sent to the facility to include p.r.n. medications which he considered or viewed as nonessential and that may actually be correct. Ultimately, the patient got what she needed in a timely fashion, resumed those medications. It was quite time-consuming on my part in contact with both the POA, my office, and then the facility staff coordinating what needed to be renewed how much and to get it sent here as well as dealing with Mr. Cooper’s agitation though he was polite, but upset.
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